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Shell Offshore Facility Helicopter Procedures 

 
These procedures are mandatory at Shell offshore facilities. 

 
Call prior to launch: 
 
To ensure that facilities are open and prepared to accept flights, non-emergency unscheduled 
flights must telephone the Shell Dispatcher at (504) 728-7909 / 5400.  If there is no answer at 
the Shell dispatch number telephone the destination facility directly (see attached facility sheet 
for telephone numbers).  This telephone call does not take the place of the mandatory 20 
and 5-minute radio calls to radio equipped facilities. These radio calls must be made 
even if a pre-launch telephone call has been placed.  Emergency flights should attempt to 
make the pre-launch call, but the flight should not be delayed to accomplish this.  In emergency 
situations, a company representative may make this call following aircraft departure, if 
necessary. 
 
Call inbound to Shell facilities, conduct a visual recon:  
 
Calls are mandatory and must be made “in the blind” on the facility frequency even if the 
facility is unmanned. All inbound flights must call 20 minutes out from the destination.  All 
aircraft must request a “green deck” for landing 5 minutes out from radio-equipped installations.  
The facility HLO will advise to either “continue” or “circle”.  Green deck clearance will not be 
given by the HLO until the aircraft is in sight and the helideck has been confirmed to be ready 
for landing, at which time the HLO will transmit “Aircraft in sight / green deck”.  Pilot must 
respond with an affirmation of the “in sight / green deck” call or he SHALL NOT LAND.  
Even with a “green deck” clearance, upon arrival at the facility, aircraft must circle the 
location clockwise (right-hand turns) at least once to visually check that the helideck is clear 
of obstructions and that crane and venting operations have been secured.  The pilot-in-
command is responsible for ensuring safe landing conditions. 
 
Call outbound flights prior to startup and/or launch: 
 
After chocks have been removed by the HLO and visually presented to the pilot, and all 
remaining helideck team members have cleared the helideck, all aircraft must receive a radio 
call or visual signal (“thumbs up”) from the HLO for a “green deck” immediately prior to start 
up and/or take off.  If there is a significant delay between the initial start-up “green deck” and 
departure (more than normal run-up time), pilot shall reconfirm the “green deck” prior to launch. 
 
Making radio contact: 
 
Refer to the current Shell facility list for radio frequencies.  Radio equipped Shell facilities use 
one of two frequencies - 130.55 or 122.7.  If you do not receive a response on one frequency, 
attempt contact on the alternate prior to conducting a no-radio landing.  Shell contract drilling 
rigs currently use 123.05. 
 
For additional information Contact Shell Aviation: 
 
Daniel Feliciano 504-728-6807 
Cory Theriot  504-728-7483 


